
OHLEG SmartSearch
Login Instructions for New Users



Step 1: Log into 
OHLEG
You must first log into OHLEG in 
order to access OHLEG 
SmartSearch.
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Step 2: Verify your 
OHLEG email 
Important: Your login email for 
OHLEG SmartSearch must be 
the same as your OHLEG email.

Check your OHLEG profile to 
see your OHLEG email on 
record.  

To access your profile: 
1. Find your name (top right). 
2. Click on the downward 

pointing arrow next to it.  
3. Then select Profile from the 

menu. 
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Step 2: Verify your 
OHLEG email 
(Continued) 
View your OHLEG account 
details, including your OHLEG 
email address. 
You must use your OHLEG 
email address to log into 
OHLEG SmartSearch!

IF you need to make corrections 
to your email address, select 
Set OHLEG Email Address.

Click to change 
OHLEG email 

address
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Step 2: Verify your 
OHLEG email 
(Continued)
A popup will appear, where you 
can make corrections to your 
OHLEG email address, if 
needed.  Just retype your 
correct OHLEG Email Address 
and select Save.

The red notification is a 
reminder to use an email 
address for an account 
assigned to a single person, not  
a group.
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Important: Changing your email address

To maintain access to OHLEG 
SmartSearch, ensure that:
Your OHLEG email matches the email used for 
identify verification.
The same email is used in your OHLEG 
SmartSearch account.

If you change your email in OHLEG, 
follow these steps:
Contact OHLEG Support to request a new 
OHLEG SmartSearch account for the new email 
address.   
Create a new identity verification account with 
the new email before logging into OHLEG 
SmartSearch.
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Step 3: Find the 
OHLEG SmartSearch 
link
OHLEG SmartSearch will be 
available to users with access to 
OHLEG-Search Engine (Swift 
SE). 
 
If you have access to Swift SE, 
you will see the OHLEG 
SmartSearch link under 
Available OHLEG Applications.

Click on the OHLEG 
SmartSearch link…
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Step 4: Sign up for an 
account (or Sign in)
For CJIS compliance reasons, 
you must verify your identity 
before accessing OHLEG 
SmartSearch.

A login screen will appear. 

First time users (without an 
OPOTA Portal account) will sign 
up for a new account. Click Sign 
up now to create the account.

OPOTA Portal Users: If you have 
an OPOTA Portal account that 
matches your OHLEG email, you 
can sign in with your OPOTA 
Portal credentials.  Reference 
the instructions for Returning 
Users & OPOTA Portal 
Accountholders. 8



Step 5: Send code to 
verify your email 
address
Enter your OHLEG email 
address, then click Send 
verification code.  
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Step 6: Check your 
email for verification 
code
The system will send a message 
to the email address you 
entered. 

Please check your inbox for the 
code—it will expire in 5 minutes.
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Step 7: Enter 
verification code 
Enter the verification code and 
click Verify code, to confirm your 
email address.
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Step 8: Enter identity 
verification account 
details
Once your email address is 
verified, enter your account 
details.

• Password: For security 
reasons - create a unique 
password (different from 
your OHLEG account.)  

• Display Name: Appears 
when you verify your identity 
during login.

Click Create to set up your 
account and log into OHLEG 
SmartSearch.
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Potential error message: 
Authentication failed
This means that your login 
attempt failed.  

You can try two things:
1. Verify that the email 

address you use to log in 
matches your OHLEG 
email.  If both email 
addresses match, try #2.

2. Log out of OHLEG and 
close the browser (all tabs).  
Restart the browser, go to 
the OHLEG site and log in 
again.

If you try both of these things 
and this error persists, contact 
OHLEG Support.

(“detail”: “Authentication failed 
because there is no matching unit in 
Peregrine.”, “code”: 
“authentication_failed”)
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Potential error message: 
Permission denied
If you see this error, please 
contact OHLEG Support for 
assistance.
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(New OHLEG users only) 
Update your OHLEG 
SmartSearch Account

If you are a new OHLEG user, 
you may see this screen. This 
screen may appear if you are 
new to OHLEG, when you log 
into OHLEG SmartSearch for the 
first time. 
The system will prompt you to 
add information to your new 
OHLEG SmartSearch account in 
the Peregrine platform.

Click          to advance.>

New OHLEG User Screens
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(New OHLEG users only) 
Update your 
Department & Role
1) The system will prompt 

you to update your 
department and job 
function.  You will see a 
drop-down menu asking 
you to Select Department. 
The department and role 
you enter are 
informational and will not 
change your access or 
experience in the system.

2) For Department, select 
Law enforcement.

3) Next, select the role Law 
Enforcement Specialist, 
then click  to advance.

1

2 3

>
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(New OHLEG users only) 
Start using OHLEG 
SmartSearch
After entering the requested 
information, you can navigate 
through a few screens that 
highlight system features, until 
you land on your dashboard.

Under the Welcome to 
Peregrine message, you will see 
a list of videos you can watch to 
learn more about the system.
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Step 9: Agree to the 
OHLEG Notification
This legal disclaimer will 
appear each time you log 
in.   

Please read the OHLEG 
Rules & Regulations 
Notification carefully.  

You must click Agree to 
proceed.
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Step 10: Land on your 
OHLEG SmartSearch 
dashboard
Under the Welcome to 
Peregrine message, you will 
see a list of videos you can 
watch to learn more about the 
system.
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How to get help
Contact OHLEG Support:

1-866-40-OHLEG (1-866-406-4534)
OHLegSupport@OhioAGO.gov
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