
OHLEG SmartSearch
Login Instructions 
For Returning Users & OPOTA Portal Account-holders



Step 1: Log into 
OHLEG
You must first log into OHLEG in 
order to access OHLEG 
SmartSearch.

Use these instructions if you 
have previously logged into 
OHLEG SmartSearch, OR if you 
have an OPOTA Portal account.



Step 2: Verify your 
OHLEG email address
Important: Your login email for 
OHLEG SmartSearch must be 
the same as your OHLEG email.

Check your OHLEG profile to 
see your OHLEG email on 
record.  

To access your profile: 
1. Find your name (top right). 
2. Click on the downward 

pointing arrow next to it.  
3. Then select “Profile” from 

the menu. 



Step 2: Verify your 
OHLEG email 
(Continued) 
View your OHLEG account 
details, including your OHLEG 
email address. 
You must use your OHLEG 
email address to log into 
OHLEG SmartSearch!

IF you need to make corrections 
to your email address, select 
Set OHLEG Email Address.

Click to change 
OHLEG email 

address



Step 2: Verify your 
OHLEG email 
(Continued)
A popup will appear, where you 
can make corrections to your 
OHLEG email address, if 
needed.  Just retype your 
correct OHLEG Email Address 
and select Save.

The red notification is a 
reminder to use an email 
address for an account 
assigned to a single person, not  
a group.



Important: Changing your email address

To maintain access to OHLEG 
SmartSearch, ensure that:
Your OHLEG email matches the email used for 
identify verification.
The same email is used in your OHLEG 
SmartSearch account.

If you change your email in OHLEG, 
follow these steps:
Contact OHLEG Support to request a new 
OHLEG SmartSearch account for the new email 
address.   
Create a new identity verification account with 
the new email before logging into OHLEG 
SmartSearch.



Step 3: Find the 
OHLEG SmartSearch 
link
OHLEG SmartSearch will be 
available to users with access to 
OHLEG-Search Engine (Swift 
SE). 
 
If you have access to Swift SE, 
you will see the OHLEG 
SmartSearch link under 
Available OHLEG Applications

Click on the OHLEG 
SmartSearch link…



Step 4: Sign in to your 
account
For CJIS compliance reasons, you 
must verify your identity before 
accessing OHLEG SmartSearch.

A login screen will appear. 

Returning OHLEG SmartSearch 
users: Enter your OHLEG email 
and the password you created and 
click Sign in to verify your identity.

OPOTA Portal Users: If you have an 
OPOTA Portal account that 
matches your OHLEG email, sign 
in with your OPOTA Portal 
credentials.



Step 5: Send code to 
verify your email 
address
You will be prompted to verify 
your email account.  To do this…

Click Send verification code and 
a code will be sent to your 
OHLEG email address.



Step 6: Check your 
email for verification 
code
Check your inbox for the code—
it will expire in 5 minutes.



Step 7: Enter 
verification code 
Enter the verification code and 
click Verify code, to confirm your 
email address.



Step 8: Continue to 
OHLEG SmartSearch
Once your email address is 
verified, your email address 
should appear.

Click continue and OHLEG 
SmartSearch will open in a new 
browser tab.



Note: Potential error 
messages
Error #1:  This means that your 
login attempt failed.  Verify that 
the email address you use to 
log in matches your OHLEG 
email.  If both email addresses 
match and this error persists, 
please contact OHLEG Support.

Error #2: If you see the 
“Permission denied” error, 
please contact OHLEG Support 
for assistance.

(“detail”: “Authentication 
failed because there is no 
matching unit in Peregrine.”, 
“code”: “authentication_failed”)

OR
1

2



How to get help
Contact OHLEG Support:

1-866-40-OHLEG (1-866-406-4534)
OHLegSupport@OhioAGO.gov

mailto:OHLegSupport@OhioAttorneyGeneral.gov
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